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I am seeking a position which will allow me to utilize my extensive experience and broad skill set in achieving goals in a future forward thinking company. I bring years of proven management experience in operations as well as IT; this varied experience allows me to think outside the box to derive innovative and cost effective solutions to provide the company valuable insights and visualizations to performance metrics as well as identifying patterns and trends in the business data. I specialize in creating web based modular and expandable applications allowing for robust reporting and analysis using patterns mined from the data saved from both the client and server side during the customer user experience \ interaction.
Core competencies include: 
	· Excel
· Word

· MVC
· SQL Server

· ASP.NET
· SSIS\SSDT

· IVR

· Seibel

· SAP CRM
· CSS3
· Technical Writing

· AJAX

· CT-ADE

· Verint

· AWS

	· Access
· PowerPoint
· Node.JS
· Netezza
· Hadoop
· LASSO

· Business Objects

· Photoshop

· After Effects
· C#

· MS Outlook

· HTML 5
· JQuery
· Inova

· SSRS


	· AngularJS
· SharePoint 
· Dreamweaver
· Tableau
· TFS / GIT
· D3.JS
· Visual Studio 2017
· SalesForce
· AutoDesk 3D Studio

· Aspect EWFM (TCS)

· Database Modeling

· IIS7
· ETL 
· Visio
· LINQ




Career Experience
SR .Net Developer • FDS, inc • 2018 –Present
Support & Develop Web applications and SSRS reporting solutions, integrating systems (AWS and SQL Server) using .NET, SQL SSIS, ASP.NET, C#, MVC and API’s. 

Sr Web \ BI Developer \ Team Lead • McKesson • 2006 –2017
Design & Develop Web applications and reporting solutions, integrating multiple systems (Salesforce, Cisco, Aspect, Verint, etc.) using .NET, SQL, Netezza, SAP CRM, Tableau. Managed a team of BI Developers responsible for report automation, Data Warehousing, Self-Serve SSRS Reporting. Primary IT consultant for the business creating Tableau road mapping and other technology roadmaps.
IT Manager \ Consultant • Paladin • 2005 –2006

Established a unified platform approach integrating Apple Servers and Windows Servers. Created modularized end to end web based solutions using PHP, Lasso and JavaScript. Worked with marketing and sales teams to identify and implement new feature sets to hosted customer incentive portals.
Call Center Operations Manager • CompUSA • 1999 – 2005

Managed call center operations for a 750 seat National Sales & Service Center. Responsible for call flow design, staffing and reporting as well as quarterly business reviews with senior leadership. Utilized Nortel Data streaming from the Meridian PBX into Databases for Employee Performance Scorecards and Queue Performance Monitors. 
Education

Texas State Technical College • 1987-1988

Field of study was Kinesiology in sports medicine. CPR Instructor, as well as public speaking, business math, and English.

US Naval School of Health Sciences • 1988

Studied health sciences including but not limited to, venipuncture, intravenous therapy, suturing, cardiac arrhythmias, pharmacology, limited psychology. Nursing documentation and procedures.

University of New York • 1990 - 1993

Business through distance learning provided to military personnel who served in desert storm

Strayer University • 2016 - Present

Working towards Bachelors in Information Systems & Technology

Extra Curricular
FDS, inc Safety Committee (Volunteer) • 2019 - Present
Employee safety committee First Aid / CPR certified. Help design and implement current company safety protocols.
McKesson Military Resource Group (Volunteer) • 2007 - 2017
Encouraging veterans to self-identify as well assisting Veteran  Support Groups such as Wounded Warriors, R.I.S.E , etc. through fund raising, assisting with organized events that benefit veterans and their families

Mercenary Studios • 2010 – Present

Mercenary Studios is my 3D Modeling and Art Assets company. Creating custom 3D Models for Games, and Hi-Resolution Art. Models are more Sci-Fi based. Utilizing tools such as AutoDesk's 3D Studio MAX, ZBrush, and Maya. Managed multiple projects to bring creative visions to life, on time and under budget.

My models have been used in various TV and Print projects

• DC's Legends of Tomorrow 
• Westinghouse Packaging
• RWBY "Black" Trailer

and more – www.mercenary-studios.com
Continued…


